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Introduction to Pro/INTRALINK 10.2 

Overview 
 

 

Course Code 

Course Length 

In this course, you will learn how to complete 
basic functions to navigate and view 
information within Pro/INTRALINK. You 
will discover how to access and navigate 
the Pro/INTRALINK environment, view 
product information, use Pro/INTRALINK’s 
visualization tools, manage assigned tasks, 
and perform basic work management 
functions. Additionally, you will be taught the 
key capabilities and features of Pro/INTRALINK 
CAD Data Management and how to use 
Pro/INTRALINK to manage Creo design 
information. Specifically, you will focus on the 
day-to-day data management tasks required 
by the Creo user community. You will also 
learn how to use Pro/INTRALINK to perform 
basic PDM functions on Creo CAD Documents. 

At the end of each module, you will complete 
a set of review questions to reinforce critical 
topics from that module. At the end of the 
course, you will complete a course assessment 
in Pro/FICIENCY intended to evaluate your 
understanding of the course as a whole. 

 

Course Objectives 
 

 

• Understand the Pro/INTRALINK environment 
and terminology 

• Locate design information 

• View design information 

• Understand visualization concepts and 
terminology 

• Use Creo View Lite to view product information 

• Use Pro/INTRALINK tools to manage your work 

• Participate in Pro/INTRALINK processes 

• Understand Pro/INTRALINK architecture 

• Understand workspaces and how workspaces 
are used 

TRN-4271-T 

2 Days 



 

 

 

• Create new designs and share design 
information 

• Modify and manage existing design information 

• Understand file relationships and dependencies 

• Manage family tables 

• Use workspace frames 
 

 
Prerequisites 

 

 

 

• Basic browser and Web navigation skills 

• Working knowledge of Creo 
 

Audience 
 

 

 

• This course is intended for users who need to access the Pro/INTRALINK system to view information; 

check in, check out, or view Creo CAD data; perform system tasks; or use product information when 

making business decisions 



 

 

 

Agenda 
 
 

Day 1   

Module 1 Introduction to the Windchill Environment 

Module 2 Locating Information 

Module 3 Viewing Information 

Module 4 Introduction to Visualization 

Module 5 Creating and Managing Documents 

Module 6 Getting Started with Creo Parametric Data Management 

 
Day 2 

  

Module 7 Initiating New Designs and Sharing Design Data 

Module 8 Modifying and Managing Design Data 

Module 9 Understanding File Relationships and Dependencies 

Module 10 Managing Family Tables 

Module 11 Managing CAD Data 

Module 12 Managing Your Work 

Module 13 Participating in Processes 



 

 

Business Administration of Pro/INTRALINK 10.2 

Overview 
 

 

Course Code 

Course Length 

In this course, you will gain an understanding 
of basic Pro/INTRALINK administration tasks. 
You will learn how to plan and create user 
accounts and groups as well as information 
management storage strategies. Other 
topics include life cycles, contexts, teams, 
and configuring domain policies. These 
skills enable a business administrator to 
configure Pro/INTRALINK to meet business 
needs. After completing this course, you will 
be well prepared to set up and manage a 
basic Pro/INTRALINK implementation at your 
company. 

At the end of each module, you will complete 
a set of review questions to reinforce critical 
topics from that module. At the end of the 
course, you will complete a course assessment 
in Pro/FICIENCY intended to evaluate your 
understanding of the course as a whole. 

 

Course Objectives 
 

 

• Understand the processes involved in defining 
your business environment 

• Identify the use of a Windchill Organization 

• Create and manage user accounts and groups 

• Identify best practices for managing groups and 
user accounts 

• Identify contexts and their relationships 

• Assign product and library creators 

• Create and manage product and library contexts 

• Identify Windchill object names and their 
corresponding object type class names 

• Create Global Attributes 

• Add attributes to a Windchill Type 

• Create a Windchill Type 

• Identify and set object initialization rules 

• Implement custom versioning sequences 

• Create and define life cycle and workflow 
templates 

• Associate life cycle and workflow templates 

• Understand the Windchill domain policy 
architecture 

• Define access control policies 
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• Identify individual access control permissions 

• Administer and troubleshoot access control lists 

• Define notification policies 

• Define indexing policies 

• Use Context Teams to apply access control 

• Use Context Teams and team templates to 
conduct workflow role resolution 

• Create and manage document templates within 
product, library, and organization contexts 

• Identify how to create CAD document templates 

• Create product and library context templates 

• Create, manage, and edit promotion 
preferences 

• Identify the promotion review and approval 
processes 

• Use ModelCHECK validation during Check In 

• Administer administrator-saved searches 

• Administer user profiles 

• Administer calendar functions 

• Administer organization preferences 

• Identify the report manager functions 

• Identify visualization publishing controls 

• Identify purge manager functions 

• Audit system events 
 
 

Prerequisites 
 

 

 

• Introduction to Pro/INTRALINK 10.2 
 

Audience 
 

 

 

• This course is intended for business administrators, system administrators, and project team leaders. 

Implementation team members, including user adoption team members and those with general 

Pro/INTRALINK administration responsibilities, will also benefit from taking this course. 



 

 

 

Agenda 
 
 

Day 1   

Module 1 Introduction to Windchill Business Administration 

Module 2 Managing Participants 

Module 3 Managing Contexts 

Module 4 Managing Objects, Object Types, and Object Attributes 

 
Day 2 

  

Module 5 Managing Object Type Behavior 

Module 6 Automating Processes Using Life Cycles and Workflows 

Module 7 Managing Teams 

Module 8 Managing Domain Policies and Access Control 

 
Day 3 

  

Module 9 Managing Organization Templates 

Module 10 Implementing Promotion and Change Processes 

Module 11 Administrative Support Tools 

Module 12 Creo Parametric Data Administration 



 

 

System Administration of Windchill 10.2 

Overview 
 

 

Course Code 

Course Length 

In this course, you will gain an understanding 
of how to perform routine Windchill system 
administration tasks, including how to manage 
Windchill services and optimize Windchill 
components for performance.  You will 
focus on daily, weekly, and monthly system 
maintenance tasks required by the Windchill 
system administrators. You will also learn 
how to install and configure Windchill system 
components and how to implement file vaulting 
and content replication. Other topics that will 
be reviewed include managing an Oracle 
database, troubleshooting background queues, 
controlling system backup procedures, and 
setting up the client environment. 

At the end of each module, you will complete 
a set of review questions to reinforce critical 
topics from that module. At the end of the 
course, you will complete a course assessment 
in Pro/FICIENCY intended to evaluate your 
understanding of the course as a whole. 

Note: Due to the subject matter of this class, 
simulated software is used for Windchill 
installation to provide an accurate, effective, 
and efficient training experience that could 
not otherwise be duplicated in a standard 
classroom environment. 

 

Course Objectives 
 

 

• Understand Windchill architecture 

• Install and configure Windchill solutions 

• Start and stop Windchill components 

• Manage Windchill configuration properties 

• Implement file vaulting and content replication 

• Tune Windchill components for performance 

• Tune Windchill workflows for performance 

• Manage background queues 

• Manage Oracle database 

• Manage system backups 

• Manage Windchill system logs and alerts 

• Monitor daily, weekly, and monthly 
administration tasks 

• Configure browser and JAVA settings for clients 
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3 Days 



 

 

 

Prerequisites 
 

 

 

• Familiarity with the Windchill PDMLink 10.1 or Windchill ProjectLink 10.1 user interface 

• Familiarity with the Windows command prompt and the ability to form and execute basic SQL 

statements 

Audience 
 

 

 

• This course is intended for System Administrators and Application Developers. People in related 

roles will also benefit from taking this course. 



 

 

 

Agenda 
 
 

Day 1   

Module 1 Introduction to the Windchill System Environment 

Module 2 Installing Windchill Components 

Module 3 Managing Windchill Services 

Module 4 Managing Windchill Properties 

Module 5 File Vaulting and Replication Overview 

Module 6 Implementing File Vaults 

Module 7 Implementing Content Replication 

 
Day 2 

  

Module 8 Tuning Windchill Server 

Module 9 Managing Background Queues 

Module 10 Tuning Workflow Processes 

Module 11 Oracle Database Management 

Module 12 Windchill Backup and Recovery 

 
Day 3 

  

Module 13 Managing Log Files and Alerts 

Module 14 System Monitoring — Daily Tasks 

Module 15 System Monitoring — Weekly Tasks 

Module 16 System Monitoring — Monthly Tasks 

Module 17 Setting up the Client Environment 
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Introduction to Pro/INTRALINK 10.2 

Overview 
 

 

Course Code 

Course Length 

In this course, you will learn how to complete 
basic functions to navigate and view 
information within Pro/INTRALINK. You 
will discover how to access and navigate 
the Pro/INTRALINK environment, view 
product information, use Pro/INTRALINK’s 
visualization tools, manage assigned tasks, 
and perform basic work management 
functions. Additionally, you will be taught the 
key capabilities and features of Pro/INTRALINK 
CAD Data Management and how to use 
Pro/INTRALINK to manage Creo design 
information. Specifically, you will focus on the 
day-to-day data management tasks required 
by the Creo user community. You will also 
learn how to use Pro/INTRALINK to perform 
basic PDM functions on Creo CAD Documents. 

At the end of each module, you will complete 
a set of review questions to reinforce critical 
topics from that module. At the end of the 
course, you will complete a course assessment 
in Pro/FICIENCY intended to evaluate your 
understanding of the course as a whole. 

 

Course Objectives 
 

 

• Understand the Pro/INTRALINK environment 
and terminology 

• Locate design information 

• View design information 

• Understand visualization concepts and 
terminology 

• Use Creo View Lite to view product information 

• Use Pro/INTRALINK tools to manage your work 

• Participate in Pro/INTRALINK processes 

• Understand Pro/INTRALINK architecture 

• Understand workspaces and how workspaces 
are used 
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• Create new designs and share design 
information 

• Modify and manage existing design information 

• Understand file relationships and dependencies 

• Manage family tables 

• Use workspace frames 
 

 
Prerequisites 

 

 

 

• Basic browser and Web navigation skills 

• Working knowledge of Creo 
 

Audience 
 

 

 

• This course is intended for users who need to access the Pro/INTRALINK system to view information; 

check in, check out, or view Creo CAD data; perform system tasks; or use product information when 

making business decisions 



 

 

 

Table of Contents 
 

Module 1 Introduction to the Windchill Environment 

Module 2 Locating Information 

Module 3 Viewing Information 

Module 4 Introduction to Visualization 

Module 5 Creating and Managing Documents 

Module 6 Getting Started with Creo Parametric Data Management 

Module 7 Initiating New Designs and Sharing Design Data 

Module 8 Modifying and Managing Design Data 

Module 9 Understanding File Relationships and Dependencies 

Module 10 Managing Family Tables 

Module 11 Managing CAD Data 

Module 12 Managing Your Work 

Module 13 Participating in Processes 



 

 

Business Administration of Pro/INTRALINK 10.2 

Overview 
 

 

Course Code 

Course Length 

In this course, you will gain an understanding 
of basic Pro/INTRALINK administration tasks. 
You will learn how to plan and create user 
accounts and groups as well as information 
management storage strategies. Other 
topics include life cycles, contexts, teams, 
and configuring domain policies. These 
skills enable a business administrator to 
configure Pro/INTRALINK to meet business 
needs. After completing this course, you will 
be well prepared to set up and manage a 
basic Pro/INTRALINK implementation at your 
company. 

At the end of each module, you will complete 
a set of review questions to reinforce critical 
topics from that module. At the end of the 
course, you will complete a course assessment 
in Pro/FICIENCY intended to evaluate your 
understanding of the course as a whole. 

 

Course Objectives 
 

 

• Understand the processes involved in defining 
your business environment 

• Identify the use of a Windchill Organization 

• Create and manage user accounts and groups 

• Identify best practices for managing groups and 
user accounts 

• Identify contexts and their relationships 

• Assign product and library creators 

• Create and manage product and library contexts 

• Identify Windchill object names and their 
corresponding object type class names 

• Create Global Attributes 

• Add attributes to a Windchill Type 

• Create a Windchill Type 

• Identify and set object initialization rules 

• Implement custom versioning sequences 

• Create and define life cycle and workflow 
templates 

• Associate life cycle and workflow templates 

• Understand the Windchill domain policy 
architecture 

• Define access control policies 
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• Identify individual access control permissions 

• Administer and troubleshoot access control lists 

• Define notification policies 

• Define indexing policies 

• Use Context Teams to apply access control 

• Use Context Teams and team templates to 
conduct workflow role resolution 

• Create and manage document templates within 
product, library, and organization contexts 

• Identify how to create CAD document templates 

• Create product and library context templates 

• Create, manage, and edit promotion 
preferences 

• Identify the promotion review and approval 
processes 

• Use ModelCHECK validation during Check In 

• Administer administrator-saved searches 

• Administer user profiles 

• Administer calendar functions 

• Administer organization preferences 

• Identify the report manager functions 

• Identify visualization publishing controls 

• Identify purge manager functions 

• Audit system events 
 
 

Prerequisites 
 

 

 

• Introduction to Pro/INTRALINK 10.2 
 

Audience 
 

 

 

• This course is intended for business administrators, system administrators, and project team leaders. 

Implementation team members, including user adoption team members and those with general 

Pro/INTRALINK administration responsibilities, will also benefit from taking this course. 



 

 

 

Table of Contents 
 

Module 1 Introduction to Windchill Business Administration 

Module 2 Managing Participants 

Module 3 Managing Contexts 

Module 4 Managing Objects, Object Types, and Object Attributes 

Module 5 Managing Object Type Behavior 

Module 6 Automating Processes Using Life Cycles and Workflows 

Module 7 Managing Teams 

Module 8 Managing Domain Policies and Access Control 

Module 9 Managing Organization Templates 

Module 10 Implementing Promotion and Change Processes 

Module 11 Administrative Support Tools 

Module 12 Creo Parametric Data Administration 



 

 

System Administration of Windchill 10.2 

Overview 
 

 

Course Code 

Course Length 

In this course, you will gain an understanding 
of how to perform routine Windchill system 
administration tasks, including how to manage 
Windchill services and optimize Windchill 
components for performance.  You will 
focus on daily, weekly, and monthly system 
maintenance tasks required by the Windchill 
system administrators. You will also learn 
how to install and configure Windchill system 
components and how to implement file vaulting 
and content replication. Other topics that will 
be reviewed include managing an Oracle 
database, troubleshooting background queues, 
controlling system backup procedures, and 
setting up the client environment. 

At the end of each module, you will complete 
a set of review questions to reinforce critical 
topics from that module. At the end of the 
course, you will complete a course assessment 
in Pro/FICIENCY intended to evaluate your 
understanding of the course as a whole. 

Note: Due to the subject matter of this class, 
simulated software is used for Windchill 
installation to provide an accurate, effective, 
and efficient training experience that could 
not otherwise be duplicated in a standard 
classroom environment. 

 

Course Objectives 
 

 

• Understand Windchill architecture 

• Install and configure Windchill solutions 

• Start and stop Windchill components 

• Manage Windchill configuration properties 

• Implement file vaulting and content replication 

• Tune Windchill components for performance 

• Tune Windchill workflows for performance 

• Manage background queues 

• Manage Oracle database 

• Manage system backups 

• Manage Windchill system logs and alerts 

• Monitor daily, weekly, and monthly 
administration tasks 

• Configure browser and JAVA settings for clients 

WBT-4340-0 

24 Hours 



 

 

 

Prerequisites 
 

 

 

• Familiarity with the Windchill PDMLink 10.1 or Windchill ProjectLink 10.1 user interface 

• Familiarity with the Windows command prompt and the ability to form and execute basic SQL 

statements 

Audience 
 

 

 

• This course is intended for System Administrators and Application Developers. People in related 

roles will also benefit from taking this course. 



 

 

 

Table of Contents 
 

Module 1 Introduction to the Windchill System Environment 

Module 2 Installing Windchill Components 

Module 3 Managing Windchill Services 

Module 4 Managing Windchill Properties 

Module 5 File Vaulting and Replication Overview 

Module 6 Implementing File Vaults 

Module 7 Implementing Content Replication 

Module 8 Tuning Windchill Server 

Module 9 Managing Background Queues 

Module 10 Tuning Workflow Processes 

Module 11 Oracle Database Management 

Module 12 Windchill Backup and Recovery 

Module 13 Managing Log Files and Alerts 

Module 14 System Monitoring — Daily Tasks 

Module 15 System Monitoring — Weekly Tasks 

Module 16 System Monitoring — Monthly Tasks 

Module 17 Setting up the Client Environment 

 


