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Training is not what it used to be. Today’s professionals want to learn 
more flexibly and have control over when and where they learn, so 
they can  fit their personal and professional development into their 
busy schedules. 

The “Moments of Need”

Education scientists speak of the “Moments of Need”* 
to define the situations when people need to learn. 
PTC Learning Connector has been developed with this 
theory in mind and can provide valuable assistance to 
learning in these situations:

Learning something new 

You are just starting to use a new software product or 
your current application has just gone through a major 
upgrade with new and enhanced functionality. 

Learning more

You have been assigned a new task and now need to 
use functionality in your software you haven’t used 
before. Or you would like to expand your professional 
knowledge to accelerate your career.

Remembering what you learned 

You have already completed a class on a specific topic 
or software product, but now that you are back at 
work and need to apply it you cannot remember what 
you were told in class. Or you need to work with some 
functionality you rarely use and would appreciate a 
refresher.

Problem-solving 

You have made a mistake and cannot figure out what 
the error is. Guidance is needed to complete your task.

PTC Learning Connector – Learning that “Fits” 

The PTC Learning Connector opens in a separate window and 
suggests context-sensitive help and training information.

How does the PTC Learning Connector work?

Award-winning PTC Learning Connector was first 
launched in 2010 as an external add-on application 
for PTC’s CAD product Pro/ENGINEER. Since then, it 
has evolved and been integrated in most of our core 
product lines, providing context-sensitive access to a 
variety of learning content.  

Every user of the application can access just-in-time 
learning through context-sensitive recommendations 
for the current task and it also offers a convenient 
search function. Learning resources include1:

• Free tutorials for the product

•  The Help Center

•  PTC Knowledge Base

•  Access to all the courses in the relevant PTC 
University eLearning Library2

* Conrad Gottfredson, Bob Mosher in Learning Solutions Magazine, 2012
1  Resources can vary depending on PTC software product used.
2  Requires a PTC University eLearning license.

http://PTC.com
http://brandonhall.com/excellence-learning.php?year=2010#Best%20Innovation%20in%20Learning%20Technology
http://www.learningsolutionsmag.com/articles/949/


PTC.comPage 2 of 2  |  PTC Learning Connector 

Data Sheet

Supported PTC Software

PTC University is actively expanding the scope of PTC 
Learning Connector and investing in its development. 
Currently, PTC Learning Connector is integrated in 
these products: 
 
PTC Products

Learn  and Work – Simultaneously

No matter if you are looking for specific learning topic, 
need a refresher, or this question just came up that 
requires a “quick” answer for you to proceed with your 
task – you can now learn without interrupting your 
work or even leaving your desk. This is the beauty 
of PTC Learning Connector, our true “Performance 
Support” tool. 

Talk to a Training Advisor

To learn more about PTC Learning Connector and how 
it can support your performance, please contact us 
today. Our training advisors will be happy to discuss 
your needs and answer your questions!
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“PTC Learning Connector effectively supports 
our team in their day-to-day job tasks. Everyone 
has gone through a targeted learning program 
during our last company-wide software upgrade, 
but the real questions always come up when a 
product is actually applied. Being able to get 
an answer without interrupting your work, has 
proved to be a major time-saver.”

Mr. Jean-Christophe Chanteux, 
Offer Creation Academy, Schneider Electric

“We are excited that PTC Learning Connector 
is now integrated in ThingWorx. Learning the 
product thus becomes easier than ever before, 
but even our existing users have already come 
back with frantic feedback!”

Phil Huber, 
SVP User Experience & Mobility, ThingWorx

http://PTC.com
http://www.PTC.com
http://www.ptc.com/go/training-advisor
http://www.ptc.com/go/training-advisor

