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Case Study

PTC Creo® Elements/Direct® and 
PTC Creo Simulate™ Enables Future 
Growth Strategy 
Settsu Metal Industrial

As a leading manufacturer of 19-inch network 
racks in Japan, Settsu Metal Industrial has been 
using PTC Creo Elements/Direct Drafting for over 
twenty years to provide a range of skillful case, 
design, production, and sales of 19-inch racks. 

Due to new industry trends and environmental issues, like the emerging need  
for Cloud-based solutions and the Great East Japan earthquake, Settsu Metal’s cus-
tomer needs have bec ome more complex and sophisticated. The company has been 
successfully using PTC Creo Elements/Direct Drafting to develop products,  
but these changes require Settsu Metal to evolve their approach to product design. 
They must now create products that are quakeproof and configured to meet data 
center requirements.

Adoption of PTC Creo Elements/Direct Modeling

In order to meet the changing needs of its customer, Settsu Metal required software 
that not only had user friendly interface easy training and adoption by their current 
design engineers, but that also had the ability to let the engineers keep using their 
existing 2D data in a 3D environment. By using PTC Creo Elements/Direct Modeling 
and PTC Creo Simulate, the company was able to meet both of these demands.

“PTC Creo Elements/Direct Modeling is easy for even a beginner to use,” says 
Mr. Koizumi, Assistant Section Head of the Design Division. “Being able to make a 
change to an existing set of data in 2D is a great advantage.” Due to the ease of use, 
every engineer at Settsu Metal has been able to quickly become skilled in the use 
of PTC Creo Elements/Direct Modeling. This has led to a smooth migration from 2D 
CAD to 3D CAD, and a significant decrease in design error.

The software has also enabled the company to use their 3D CAD data to create illustra-
tions for instruction manuals and instructions for assembly. Prior to this, isometric draw-
ings were created manually using 2D CAD, which was inefficient and time consuming.
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Testing PTC Creo Simulate

Settsu metal not only needed to adopt software to improve their 
product design, but also had a goal to realize reduced costs and 
improve product quality. In order to do this, the company recently 
adopted PTC Creo Simulate, and is running it on a trial basis.

The main user of PTC Creo Simulate, Mr. Togawa, Principal of the 
Development Division, studies the software with the help of PTC 
Technical Support and the eSupport portal. “When I get an error 
message, I open a case with PTC Technical Support and when I 
have a question on operation I search the Knowledge Base in the 
eSupport portal,” he says. “I can solve the problems by using both 
Technical Support and the Knowledge Base depending on the case 
at hand.” 

Next Steps

For Settsu Metal, the most important next step is to adopt and 
leverage a simulation tool. The company is currently exploring 
options that will lead to sustainable growth, and are considering the 
option modules of PTC Creo Elements/Direct, like PTC Creo Ele-
ments/Direct Sheet Metal and PTC Creo Elements/Direct Advanced 
Design to increase productivity for the future.

Having updated to PTC Creo Elements/Direct 19.0 and seen positive 
results, Koizumi says “I am mostly interested to see how PTC Creo 
Elements/Direct develops as part of the PTC Creo family in order for 
us to create a comprehensive migration plan that takes advantage of 
all capabilities and is aligned with our future growth strategy.”

Company Profile

Settsu Metal Industrial CO., LTD.
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President: Nobuyuki Ito

Number of employees: 200

© 2014, PTC Inc. All rights reserved. Information described herein 
is furnished for informational use only, is subject to change without 
notice, and should not be taken as a guarantee, commitment, condi-
tion or offer by PTC. PTC, the PTC logo, Product & Service Advan-
tage, Creo, Elements/Direct, Windchill, Mathcad, Arbortext, PTC 
Integrity, Servigistics, ThingWorx, ProductCloud and all other PTC 
product names and logos are trademarks or registered trademarks 
of PTC and/or its subsidiaries in the United States and other coun-
tries. All other product or company names are property of their 
respective owners.

J3947–PTC Creo Elements/Direct and PTC Creo Simulate Enables 
Future Growth Strategy–EN–0714


